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1. ABOUT THE NATIONAL ICT HUB

The National ICT Hub is a government-backed innovation and technology center dedicated to accelerating digital
transformation and fostering technological excellence. Established to bridge the digital divide and position the nation as a
competitive player in the global digital economy, the Hub serves as a catalyst for ICT innovation, entrepreneurship, and
skills development.

Our Vision

To become the leading technology and innovation ecosystem that drives sustainable digital economic growth and empowers
citizens through technology.

Our Mission

To provide world-class ICT infrastructure, training, and support services that enable individuals, businesses, and government
institutions to harness technology for social and economic advancement.

Core Values

« Innovation: Embracing cutting-edge solutions and creative problem-solving
Inclusivity: Ensuring equitable access to technology and digital opportunities

« Excellence: Maintaining the highest standards in service delivery

« Collaboration: Building partnerships across sectors for greater impact
Sustainability: Creating long-term value for communities and the environment

2. EXECUTIVE SUMMARY

The National ICT Hub represents a transformative investment in the nation's digital future. With state-of-the-art facilities
spanning 50,000 square feet, the Hub provides:



« Innovation Labs: Equipped with the latest technology for software development, IoT, AI/ML, and emerging tech
« Training Centers: Capacity to train 5,000+ individuals annually in various ICT disciplines

» Co-working Spaces: Supporting over 200 tech entrepreneurs and startups

« Research & Development: Partnering with universities and private sector on cutting-edge projects

« Digital Inclusion Programs: Bridging the digital divide through community outreach

Since its inception, the National ICT Hub has:

 Trained over 15,000 individuals in various ICT skills

Incubated 150+ tech startups with a combined valuation exceeding $50 million
Created over 2,500 direct and indirect jobs in the technology sector

Hosted 200+ events, workshops, and hackathons

Partnered with 75+ local and international organizations

3. KEY FACTS & FIGURES

Facility Specifications

« Total Area: 50,000 sq ft

« Computer Labs: 8 fully equipped labs with 400+ workstations

« Training Rooms: 12 smart classrooms with capacity for 600 learners

« Co-working Spaces: 200 desk capacity

« Meeting Rooms: 15 conference and meeting facilities

« Innovation Lab: 5,000 sq ft dedicated space for prototyping and R&D

Programs Impact (2024)

« Individuals Trained: 15,237
« Startups Supported: 156

« Jobs Created: 2,547

« Partnerships Formed: 78

« Events Hosted: 223
 Certifications Issued: 8,942

Technology Infrastructure

Internet Connectivity: 10 Gbps fiber optic connection

» Cloud Services: Enterprise-grade cloud infrastructure
Security: ISO 27001 certified cybersecurity systems

« Accessibility: 24/7 operational facility with backup power

Economic Impact

« Direct Investment: $25 million in infrastructure and equipment
Startup Valuation: $52 million combined portfolio value

+ Revenue Generated: $8.3 million through trained workforce
 Foreign Investment Attracted: $15 million in tech sector FDI



4. LEADERSHIP BIOS

Dr. Patricia Namuganza - Executive Director

Dr. Namuganza brings over 20 years of experience in technology leadership and policy development. She previously served
as Chief Technology Officer at the Ministry of ICT and holds a Ph.D. in Computer Science from MIT. Under her leadership,
the National ICT Hub has become a model for technology-driven economic development in the region.

James Okello - Director of Innovation & Entrepreneurship

Mr. Okello is a serial entrepreneur and innovation expert with three successful tech startups to his credit. He oversees the
Hub's incubation programs and has mentored over 200 startups. He holds an MBA from INSEAD and is a recognized voice
in African tech entrepreneurship.

Dr. Sarah Mutesi - Director of Training & Skills Development

Dr. Mutesi is an education technology specialist with 15 years of experience designing and implementing large-scale
training programs. She has developed curricula adopted by institutions across five countries and holds a doctorate in
Educational Technology from Oxford University.

Michael Asiimwe - Chief Technology Officer

Mr. Asiimwe leads the Hub's technology infrastructure and innovation labs. With certifications in cloud architecture,
cybersecurity, and emerging technologies, he ensures the Hub maintains cutting-edge facilities. He previously worked with
leading tech companies including Microsoft and Google.

5. PROGRAMS & SERVICES

Training & Certification Programs

« Coding Bootcamps: 12-week intensive programs in web development, mobile apps, and software engineering
« Digital Marketing Academy: Comprehensive training in social media, SEO, content marketing, and analytics
« Data Science & AI: Hands-on programs in data analysis, machine learning, and artificial intelligence

« Cybersecurity Training: Industry-recognized certifications and practical security training

- Digital Literacy: Basic computer skills and internet usage for underserved communities

Startup Incubation & Acceleration

« Pre-Incubation: Idea validation and business model development

« Incubation Program: 6-month intensive support including mentorship, workspace, and seed funding
« Acceleration Program: Growth-stage support for scaling startups

« Access to Funding: Connections to angel investors, VCs, and grant opportunities

Innovation & Research

« Emerging Tech Labs: AI/ML, IoT, Blockchain, and Cloud Computing facilities

« Hackathons & Innovation Challenges: Regular competitions addressing national priorities
« Research Partnerships: Collaborations with universities and research institutions

« Pilot Projects: Testing ground for government digital initiatives



Business Services

Co-working Spaces: Flexible workspace solutions for freelancers and startups

Meeting & Event Facilities: Professional spaces for workshops, conferences, and meetings
Technical Consulting: Expert guidance on technology adoption and digital transformation
Networking Events: Regular meetups connecting entrepreneurs, investors, and industry leaders

6. SUCCESS STORIES

HealthTech Startup Revolutionizes Rural Healthcare

MediConnect, incubated at the National ICT Hub in 2023, has deployed telemedicine solutions to 150 rural health centers,
enabling remote consultations and diagnosis. The startup recently secured $2 million in Series A funding and has improved
healthcare access for over 500,000 rural residents.

From Bootcamp Graduate to Tech Employer

Grace Nankunda completed the Hub's coding bootcamp in 2022 with no prior programming experience. Today, she runs a
successful software development agency employing 15 developers and serving clients across East Africa.

AgriTech Innovation Boosts Farmer Incomes

FarmLink Platform, developed through the Hub's innovation lab, connects smallholder farmers directly with markets using
mobile technology. The platform now serves 25,000 farmers, increasing their incomes by an average of 40%.

7. PRESS RELEASES

FOR IMMEDIATE RELEASE

National ICT Hub Partners with Global Tech Giant to Launch AI Training Program
Date: September 15, 2025

The National ICT Hub announced today a groundbreaking partnership with [Tech Company] to launch an artificial
intelligence and machine learning training program. The initiative will provide 1,000 scholarships for young professionals to
gain cutting-edge Al skills, positioning the nation as a regional hub for Al talent development.

The program includes access to cloud computing resources, mentorship from industry experts, and opportunities for
internships at leading tech companies. Applications open October 1, 2025.

FOR IMMEDIATE RELEASE

National ICT Hub Celebrates 150th Startup Graduation
Date: August 22, 2025
The National ICT Hub celebrated a milestone today as its 150th startup graduated from the incubation program. The cohort

of 15 startups spans sectors including fintech, agritech, healthtech, and e-commerce, collectively employing over 120 people
and attracting $8 million in investment.



Since inception, Hub-incubated startups have achieved a remarkable 78% survival rate, significantly higher than the industry
average of 40%.

8. MEDIA CONTACT INFORMATION

Press Inquiries

Name: Christine Nabirye

Title: Head of Communications & Public Relations
Email: press@nationalicthub.go.ug

Phone: +256 (0) 700 123 456

Mobile: +256 (0) 772 123 456

General Information

Email: info@nationalicthub.go.ug
Phone: +256 (0) 800 100 200 (Toll-free)
Website: www.nationalicthub.go.ug

Physical Address

National ICT Hub
Technology Park, Plot 42 Innovation Drive
Kampala, Uganda

Social Media

« Twitter: @National[CTHub
Facebook: /NationalICTHub

« LinkedIn: /company/national-ict-hub
Instagram: @National[CTHub
YouTube: /National[CTHub

Press Kit Downloads

High-resolution images, logos, and additional materials available at:
www.nationalicthub.go.ug/press

9. BRAND ASSETS & USAGE GUIDELINES

Logo Usage

The National ICT Hub logo is available in the following formats:

« Full color (primary)

« Monochrome (black/white)

« Reversed (for dark backgrounds)

« Horizontal and vertical orientations

Minimum Size: 40px height for digital, 0.5 inches for print


mailto:press@nationalicthub.go.ug
mailto:info@nationalicthub.go.ug
http://www.nationalicthub.go.ug/
http://www.nationalicthub.go.ug/press

Clear Space: Maintain clear space equal to the height of the letter "N" in the logo on all sides

Color Palette

« Primary Blue: #0066CC

« Secondary Green: #00CC66
« Accent Orange: #FF6600

« Neutral Gray: #666666
White: #FFFFFF

Typography

« Primary Font: Montserrat (headings)
« Secondary Font: Open Sans (body text)

Photography Style
Images should reflect:

« Diversity and inclusion

 Innovation and technology

« Collaboration and teamwork

« Professional yet approachable atmosphere

Usage Restrictions

« Do not alter logo colors or proportions

Do not apply effects, shadows, or gradients to the logo

« Do not use outdated versions of the logo

« Always maintain proper clear space

« Ensure sufficient contrast between logo and background

Permission & Licensing

For permission to use National ICT Hub branding, imagery, or other assets, contact:
Email: brand@nationalicthub.go.ug

ADDITIONAL RESOURCES

Annual Reports

Comprehensive reports detailing our impact, financials, and strategic direction available at:
www.nationalicthub.go.ug/reports

Event Calendar

Stay updated on upcoming workshops, hackathons, and networking events: www.nationalicthub.go.ug/events

Blog & Insights

Technology trends, success stories, and industry insights: www.nationalicthub.go.ug/blog
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Newsletter

Subscribe for monthly updates on programs, opportunities, and achievements: www.nationalicthub.go.ug/subscribe
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For the most current information, please visit www.nationalicthub.go.ug or contact our communications team.
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